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Iopsaok npoBeeHUs: HE3AaBUCUMOI OLIEHKH KayecTBAa padoThl MyHHIIMNIAJLHOTO OI01KETHOT 0
yupesKIeHus T0NO0JTHUTEIbHOTo 00pa30BaHNA MyHUIMIIAIbHOT0 o0pa3oBanus [lnaBckuii paiion

«JleTckmii sxosorudyeckui neHtp r.IlnaBcka

1. O6mue IMonoxenus

[Topsimox mpoBeAeHHs] HE3aBUCUMON OLICHKH KadyecTBa paboThl MyHHIMIIAIBLHOTO OFOJKETHOTO
YUpEXKJIEHUS JOMOJHUTEIBHOrO 00pa3oBaHusl MyHULUMIIATBHOTO oOpa3oBanus [lnaBckuii paiion
«erckuii sxonormyeckuii nentp r.IlmaBcka» (manee-Ilopsimok), pa3zpaboTaH Ha OCHOBAaHHUU
Vkasa [Ipesunenta Poccuiickoit @enepanuu ot 7 mast 2012 roga Ne 597 «O meponpustusix no
pealr3auuy  TOCYJApCTBEHHOM COLMAJIBHOM IOJUTUKW», TocTaHoBIeHHs [IpaBuTenbcrBa
Poccuiickoit @eneparuu ot 30 mapta 2013 roma Ne 286 «O dopmupoBaHMU HE3aBHCHUMOM
CUCTEMBbl OIIEHKHM KadecTBa palOThl OpraHU3alui, OKa3bIBAIOIIUX COLUAIbHBIC YCIYTH»,
pacnopstxkenust [IpaBurensctBa Poccuiickoit @enepauuu ot 30 mapra 2013 romga Ne 487-p «O
IUIaHE MEpONpUATUH MO (OPMUPOBAHUIO HE3aBUCHUMOM CHCTEMBI OIIEHKM KauecTBa paboTh
OpraHu3aluii, OKa3bIBAKOLINUX COLMANIbHbIE ycayry, Ha 2013-2015 rr.».

1. [Topsimok pa3paboTaH sl peaan3auu CISAYIONUX eJIeiH:
a)OIpe/ieJIeHHs] €IMHBIX IMOAXO0JI0B U METOJUK OIICHKM KadecTBa paboThl MyHHIIMIAIBLHOTO
OIO/KETHOTO YUYPEKJCHUS JIOMOJHUTEILHOTO O00pa3oBaHUs MYHHIIMIAIBHOTO OO0pa3oBaHUs
[TnaBckuit paiton «Jlerckuii skojornyeckuii meHtp r.IlmaBcka» (mamee - opraHuzamus), c
y4acTHEM W Ha OCHOBE Y4eTa MHEHHUS OOIIECTBEHHBIX OpraHu3aluid, MpodhecCHuOHaATbHBIX
COO0O0I1IeCTB, CPEJCTB MAaCCOBOI HH(OPMAIINH, HE3aBUCUMBIX SKCIIEPTOB;
0)OIlEHKHM JAESATEeJIbHOCTH TpoOIlecca OKa3aHHWsS HACEJIEHUI0O MYHHUIIMIAIbHOTO
obpazoBanus [ImaBckuit paiioH coluanbHBIX yCIyT B chepax oOpa3oBaHus, KyJIbTYypHl,
bu3nYecKoN KyJIbTypbl U CIIOPTA M OIEHKA PE3yJIbTATOB JAESITEIbHOCTH OpPraHU3alUuU
B LIEJIOM;
B)ITOBBIIIICHUSI KAa4yeCTBa M JOCTYIMHOCTH IS HACEJEHHUs COLMAIBHBIX YCIyr B cdepax
o0Opa3oBaHusl, KyIbTYpbl, GU3NUECKON KYIBTYPhl U CIOPTA, YIy4IIeHUS UHOOPMUPOBAHHOCTH
noTpeduTtenel 0 KauecTBe padOThl OPraHU3AUA U CTUMYJIUPOBAHUE TTOBBIIIICHUSI KA4eCTBA €€
paboTHI;
r)onpeneneHuss KputeprueB 3(PGEeKTUBHOCTH W TOKa3aTelell HE3aBUCHMOM OIICHKH KadyecTBa
paboThl OpraHM3aliK, 3TAlOB OPTraHU3AIMH TPOBEACHUS HE3aBUCHUMOW OLIEHKH KadecTBa
paboThl opraHu3aiuu, Mnopsaka (GOpMUPOBaHUS MYOJUYHBIX PEUTHHTOB WX JEATEIHHOCTH,
YCTAHOBJIEHUS TUIIOB WM MEPEYHS OpraHu3alliii, y4acTBYIOLIMX B IMPOBEICHUHM HE3aBUCHUMOMU
OIICHKM KayecTBa pabOTHI OpraHu3aIui.

3. Ilpm mpoBedecHMM HE3aBHCHMOW OIEGHKM KadecTBa pabOThl  OpraHU3allH
MIPUMEHSIOTCS CIAEAYIOIIUE TIOIXO/IbI:
a)cBeJIeHHsI 00 opraHu3anuu, nHGOpMAIHs 0 METOJaX OLIEHKH, yOJIMYHBIE PEHTHUHTH, a TaKXKe
MHEHHUSI IOTPEOUTENEH COMMAIBHBIX YCIYT O KaueCTBE ITUX YCIYT Pa3MEMIAlOTCS B OTKPBITOM
JOCTyIle Ha €AMHOM WH(OPMAIMOHHOM MopTaie WWW.DUS.qov.ru, moprane «OTKPBITHIH
peruoH 71» m odUIMATIBHOM CalTe MYHHIIMNAIBLHOTO oOpa3zoBaHus I[lmaBckuii paiioH, Ha
caiiTax opraHu3anuu;
0)popmupoBaHNE MOJEIM HE3aBUCHUMOM CHCTEMBI OIEHKH KadecTBa paOOThl OpraHU3aluu U
COCTaBIICHUE PEUTHUHTa ACSITEIbHOCTH OPTaHU3AIMH BXOAUT B KoMIeTeHIHI0 OOIIeCTBEHHOTO
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COBETa IO COIMAILHBIM BOIIPOcaM AJIMUHUCTpAIMH MYHHUIIMIIAILHOTO 0Opa3oBanus [1naBckuit
paiion (manee - CoBer);

B)IpU OpraHu3anuu odpa3yercs OOIIECTBEHHBIH COBET IO BOIPOCAM HE3aBHCHUMOM CHCTEMBI
OLIEHKH KauyecTBa pabOThl OpraHU3alud U ydacTusi B (POPMHPOBAHUU PEUTHHIA JESATEIbHOCTH
OpraHu3anuu (Jajee - COBET OpraHu3aliu), B KOTOPbIE BXOAT MPEACTABUTENIN OOIIECTBEHHBIX
opraHusauui, Npo(ecCHOHANbHBIX  accOLMalMi,  3auMHTEPECOBAHHBIX  OpPraHM3aLUH,
HE3aBUCUMBIE DKCTIEPTHI;

r)rpaxaaHe (mOTpeOUTeNu yCIyr) NPHHUMAKOT Yy4dacTHE B OICHKE KadecTBa pPadOThI
OpraHU3alUU ITyTEM aHKETUPOBAHUS M IPYTHUMHU COLUOJIIOTUYECKIMH METOJaMH;

J)UTOTU TOJOCOBaHMS, a TakKe€ MHEHMs M OT3bIBbl TIpaxkIaH (moTpedurenei yciyr)
YUUTBIBAIOTCS MIPU MPOBEACHUU OOCYXICHUS PE3YyIbTaTOB OLECHKH - IMyOJUYHBIX PEUTHHIOB C
ydacTHeM OOLIECTBEHHBIX OpraHu3aluil U 00beIUHEHUH.

4. OpranmzammsiMu i1 peanuzanmu  1neneil [lopsinka sSBISIOTCS OpraHU3alUuU
MYHULUIAIBHOW (OpPMBI COOCTBEHHOCTH, CO3/IaHHBIE JUIsl OKa3aHUs COLMAIbHBIX YCIYTI B
MYyHUIIUNIAIEHOM 0Opa3oBanuu [1naBckuii paiioH.

Onenkoii kauecTBa pPabOThl OpraHU3alUMM SBISIETCS BBIPAXKEHHAas B IOKa3aTelsX
XapaKTEepPUCTUKA KadecTBa OKa3aHHS COIHAIBHBIX YCIYr B MYHUIIMIATBHOM OIOKETHOM
YUPEKICHUH JOMOJHUTENBHOr0 00pa3oBaHMs MYyHHUIMNAIbHOrO oOpa3oBanus IlnaBckwuii
paiioH «/lerckuii skonorndeckuil neHtp r.Ilmascka», a Takke ee pe3yJbTaTUBHOCTD.

S. Opranusanus MpoBeeHUs HE3aBUCUMOM OLIEHKH KayecTBa paboThl OpraHu3aliu
OCYILECTBIIIETCSL YIIPABICHHUEM IO 00Pa30BaHUIO, KYJIBTYpPE, CIIOPTY M MOJIOJICKHOMN MOTUTHKE
a/IMUHUCTPALUM MyHHLIMNIAIbHOTO 0Opa3oBanus IlnaBckuii paiion

1. Opranusanus npoBeaeHnst OleHKH Ka4eCTBA Pa00Thl OpraHu3auii

6. Ormenka kayecTBa pabOThl OPraHU3aIMU IPOBOJAUTCS MO UTOraM KaXKJOro KBapraa
U UTOTaM roja.

7. IlpoBeneHHe OLICHKU KauecTBa pabOThI OPraHU3aIMK MPEAYCMaTPUBALT CICIYIONINE
JTarbl:

1 sram - opraHu3aIMOHHBIH:

- YTBEpP)KICHHME TOpsiAKa NPOBEACHUS HE3aBUCUMOM OLIGHKM KadecTBa paboThl
OpraHu3aluu;

2 9tan - GopMHUPOBAHUE COBETA OPraHHU3AIMK U OCYIIECTBICHHE MOHHTOPHHTA KauecTBa
OKa3aHHUs COI[MANIbHBIX YCIYT B OPTaHU3aINH:

- U3y4eHHe Mnokasarenei paboThl OpraHu3alu, peKoMeH10BaHHbBIX COBETOM;

- TPOBEJECHUE ONPOCOB B IENIX M3YUYECHHUS MHEHUS O KayeCTBE OKAa3aHHUS COLMAIbHBIX
yciyr B opranuzauuu (Ilpunoxenne Ne 2);

- U3y4eHHME pEHTHHIOB YyYpeXJAeHUH Ha eIUHOM HH(POPMAIMOHHOM IOpTaje
Www.bus.gov.ru, moprane «OTKPBITBIN perroH 71»;

- pacyer OLIEHOYHOro Oajia KauecTBa paboThl OpraHU3alUY;
npeaocTaBieHne nHGopMaIuu 00 UTorax He3aBUCUMOM OIleHKU kadyecTBa B COBET;
HOJrOTOBKA MPEIIOKEHHUH [0 COBEPLIEHCTBOBAHUIO paOOThl OPraHU3aLUY;
pa3MenieHre HHGpopMauu 1 npoTokoaos CoBeTa Ha caliTaX OpraHu3allly;

3 aran - cocraBnenne CoBeTOM peHTHHTa OpTaHU3aIHU:

- u3ydyeHue HHGOPMALMM, MPEICTaBICHHOW COBETaMHM OpraHM3alMil O pe3ysbTarax
MOHMTOPHHIOB IIOKa3aTee;

- COCTaBJICHME PEUTHHIa OPTaHU3aLNN;

- MIO/ITOTOBKA MPEJIOKEHHH 110 COBEPLICHCTBOBAHUIO pabOThl OpraHU3alnii;

- NpeCTaBIeHNEe CTPYKTYPHBIM MOJpPA3/EiICHUAM YIpaBJIeHUs MO 0O0pPa30BaHUIO,
KYJIbTYpe, CIOPTY M MOJIO/ICKHOM NMOJUTUKE aJIMUHUCTPAIMN MYHHUIMIAIBHOTO 00pa30BaHUS
[TnaBckuii pailoH, OCYMIECTBISAIONMM (YHKIMH U IOJHOMOYHMS YUYPEIAUTENsl OpraHu3alui,
uH(poOpMallMd O pe3ylbTaTaX OILIEHKM KadecTBa pabOThl OpraHM3aluil U NpeiokKeHHH 00
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yIy4dlIeHWH KadecTBa MX paboOThl, a TakKe OpraHu3aluu JOoCTyna K HH(pOpMaluy,
HEOOXOAUMOM IS JIHII, 0OPaTUBIIMXCS 33 MPEIOCTABICHUEM COLMAIBHBIX YCITYT.

8. CoBeT eXeroiHo paccMaTprBaeT HEOOXOAUMOCTh IIEPECMOTPA:

- TIOKa3aTeJei OI[eHKH KayecTBa paOdoThl OpraHU3allny;

- ()OPMBI aHKET JIJIs1 ONIPOCOB;

- TIOpsI/IKA MPOBEICHHSI HE3aBUCUMOM OI[CHKH Ka4eCTBa;

- (hopM OTUETOB COBETOB OpraHU3AIINY.

I1l. Kpurepun ounenku kayecTBa padoThl Opranu3anuii

9. Musa oueHku 3pGHEKTUBHOCTH paObOThI OPraHU3AlMU YCTAHABIUBAIOTCS CICAYIOIIHNEC
kputepuu ([Tpunoxxenue Ne 2):

-OTKPBITOCTh U JIOCTYIMHOCTh HHGOpMauu 00 OpraHu3aIlnu;

-KOM(OPTHOCTH YCIIOBHI M JIOCTYITHOCTh TMOJYYCHHS COIMAIBHBIX YCIYT, B TOM YHUCIIE
JUTSL TPAKIAH C OTPaHUYEHHBIMUA BO3MOXXHOCTSIMH 3I0POBbS;

-I0OPOXKENATENILHOCTD, BEXKIUBOCTh U KOMIIETEHTHOCTh PAOOTHUKOB OpraHHU3aIINN;
-po¢eCCUOHATTN3M TMepCcoHaa (MIOBBIIIICHHE KBATU(PUKAIINHN, OITBIT pabOTHI);

-0JI1  TIOJy4yaTeNiell  yCIIyr, yIOBJIIETBOPEHHBIX KA4yeCTBOM OOCIYXXHBaHUS B
OpraHu3allny.

V. ®opmupoBanue nyoJJMYHBIX PETHHIOB /IeSITeIbHOCTH OPraHU3aIuii

10. Onenka kauecTBa palOThl OpraHu3alMl U NyOJUYHbIE PEUTUHTH €€
NeSITeTLHOCTH (POPMHUPYIOTCS IO TUIAM U TIEPEYHIO OpTraHU3aIuii, yrBepkaeHHbIX COBETOM.

11. Jns dbopmupoBaHus MyOJMYHBIX PEHTHHIOB PACCUMTHIBACTCS OLIEHOYHBIA Oaii,
KOTOPBII OIpeNeseTcs COBETOM OpraHM3allud W NPEACTaBIseT COO0OH CcyMMy OajuloB,
HaOpaHHBIX MO KAKAOMY U3 [TOKa3aTeleH.

12. Peiitunr opraHuzanuidi  QopMUpyeTcss Ha OCHOBAaHMHM CBOJHOW  OLCHKH
JEATENBHOCTH OpraHU3auil.

13. Pe3ynbTaThl HE3aBUCHMOW CHCTEMBI OICHKH KadecTBa pabOThl M pPEHUTHHIa
OpraHU3aLUHU MCIIOJIb3YIOTCS /IS TIOBBIILIEHUS KauecTBa ee paboThI.

14. B uemsix yinydIieHus: KauecTBa pabOThl OpraHU3aluu:

1) CTPYKTYpPHOE MOJIpa3/iejeHNus YIpaBlIeHUs M0 00pa3oBaHUIO, KYJIbType, CIOPTY
U MOJIOJIS)KHOM IMOJINTHKE aJMHHHMCTpPAllMU MyHHULHUINAIbHOro oOpa3oBaHus [lnaBckuii paiioH,
BBINOJIHAOLIEE (PYHKIUHU U MOJTHOMOYHS yUpeIUuTells OpraHu3aluu:

- HampapjsieT OpraHu3allud MpeJIoKeHUus 00 YIy4yIIeHHMH KayecTBa €€ paloThl,
HOJTrOTOBJICHHBIE C YYETOM M3YYEHHUsS Pe3yJbTaTOB OLIEHKH KauecTBa paOOThl OpraHu3alluu U
PEeUTHHIOB €€ JESATENbHOCTH, a TaKKe TMpeaJIoKeHUH OOIEeCTBEHHOIO COBEeTa Mpu
OpraHu3aluy;

- yYuThIBaeT HMHQGOPMALIMIO O BBHIIOJHEHUH pa3pabOTaHHBIX OpraHu3alMel IiaHa
MEpONPUATHI MO YIYYIIEHUIO KauecTBa pabOThl OpraHU3allMM MpHU OLCHKE AESTeIbHOCTH ee
PYKOBOJIUTENS;

2) OpraHu3aIus:

- paspabaThIBaeT IUIAaH MO YIYYIIEHHIO KaueCcTBa paOOThl OPraHU3alMU U YTBEPKIALT
€ro IO COIJacOBAaHUIO CO CTPYKTYPHBIM IMOJpa3ielICHUEM YIpaBICHHUsS IO 0Opa30BaHHUIO,
KYJIbType, CIIOPTY M MOJIOJSKHOM MONUTUKE aJMHUHUCTPALUU MYHULIMIAIBHOTO 00pa30BaHUs
[TnaBckuii paifloH, BEIMOJHSAIOMUM (QYHKINUN U TOJTHOMOYHS YUPEIUTENs OpraHu3alui;

- pa3MellaeT IMjaH MEPONPHUATHH MO YIy4IIEHHIO KadecTBa paOOThl OpPraHM3alUU Ha
CBOEM caiiTe n 00eCIeunBaeT ero BhINOIHEHUE.



[Ipunoxenue Ne 1 x [Topsinky npoBeneHUs HE3aBUCUMOM

OIICHKH KauecTBa paboTsl MyHUIIMIIATEHOTO OI0KETHOTO
YUPEKICHHS TOTIOIHUTEIIEHOTO 00pa30BaHuUs
MYHUIIUNIATBHOTO 00pa3oBaHus IlmaBckuii paitoH «/leTckwmii
skosiorudecknit neHtp r.[lmaBcka»

OnpoCHBIH TUCT MOTPEOUTENS YCITYT

MyHUIMTTaTEHOTO OFOIKETHOTO YUPEKACHUS TOTIOTHUTEIEHOTO 00pa3oBaHus

MYHHIUTIAIEHOTO 00pa3oBanus [lnaBckuit paiioH
«JleTckuii 3xomornuecknuit ueHTp r.llnascka»

KOMIIETEHTHBIM ?

Ne Bompoc “ Her| 3arpyamnstocs
i/ OTBETUTH
1 [IpenocraBnena nu Bam yciyra B monHoM o0beme?
2 VYV 10BJIETBOPEHBI JIH BbI KA4€CTBOM OKa3bIBAEMOM YCIYTH B
opraHuzanuu?

3 | TMonyummu nmu Bbl OT crieuanucTa opraHM3aiu OMHYIO U JOCTOBEPHYIO

UHGOPMAIIHIO O TIPAaBHUJIaX U YCIOBUAX MPEIOCTABICHUS YCIyTru?
4 JoBoybHEI 11 BBl ypoBHEM OOLICHHS CO CIICIIUATIMCTOM OPTaHU3AIHN?
5 |Cunraere i Bbl yCIOBHS OKa3aHHUs YCIYTH B OPraHU3ALMK KOM( OPTHEIMU?
6 Cuwuraere i BBl YCIOBHS OKa3aHUS YCIYTH TOCTYITHBIMH IS

HYXIAIOINXCS?

7 CuuTtaere Jiu Bbl mepcoHa opraHu3aiiy, OKa3bIBAOIIUN YCIIyTH,

Cuuraere 1 Bbl, 4TO COTpYAHUKHM OpraHU3aLUU BEKIUBbI?

[TopekomenmoBamu Ob1 BB yCiIyry opraHu3aiii CBOMM OJTU3KUM WIIH
3HAKOMBIM?

Yro Bac He ycTpauBaer B paboTe opraHu3anuu?

C Baiueii Touku 3peHUs KaK MOYKHO YJIYUYIIUTh paboTy opraHuzauuu?




K [lopsinky mpoBeseHus: HE3aBUCUMOM OI[EHKH KauecTBa
paboTbl MyHHUIIUTIATTLHOTO OFOJIKETHOTO YUPEKICHUS
JIOTIOJTHUTEIIEHOTO 00pa30BaHUs MYHHUITUTIATHLHOTO
obpazoBanus [lnmaBckuit paiion
«JleTckuii axonorudeckuit neHtp r.IlmaBckay

Kpurepuu u nokasaresn oueHKH kayecTBa padoTsl MyHUIIUIIAJIBHOTO
OI0/1’KETHOT0 Y4peK/IeHHUS JONMOJTHUTEJIbHOr0 00pa30BaHUA MYHHMIMIIATbHOIO
oOpazoBanus IliaBckuii paiion «/leTckuii 3koornyecknii ueHTp r.Iliascka»

Ne Kpurepuit Wunnukatops! (nokaszarenun) kpurepus | Ucnonnutens | 10-GamnbHas oneHka

/1 OTpeaeIeHIs MHJIMKATOpa
WHIMKATOpa

1. (OTkpBITOCTE U 1. Hannuue nngdopmannu Ha OOmecTBeHHbIH|L - nHPOpMAaLUL

TOCTYITHOCTb
WH(pOpMAIIH 00
OpraHu3aluu

oduLmansHOM caiiTe COBET P  |HECBOEBPEMEHHO U HE B
opranuzanuu B cetd HTEepHeT: OpraHu3alMy [IOJIHOM O0beMe

- ”HpOpPMALUS O 1aTe CO3JIaHHs TOBOIUTCS 10
OpraHu3alli, O MECTE HAXOXKICHUS MOJTy4aTels yCIIyT;
OpTraHHU3alid, PeXKIME U TpauKe 5 - gacTUYHOE
paboThI, KOHTAKTHBIX TeledoHax, 00 pa3MernieHre

ajpece JIEKTPOHHOM MOYTHI, O MHQOPMAIHH,
PYKOBOJHTEJIE OPTaHU3alNY; nHpOpMaLKs HE TIOJIHAs,
- nHpOPMALHS O CTPYKTYPE U OpraHax pacIionoxeHa B
yIpaBlieHHsI OpraHu3alen; TOCTYIHBIX MECTax,

- KoUMW Y cTaBa OpraHu3alvy, TOBOIUTCS 10
JIOKaJIbHBIX aKTOB, JTULIEH3UH U MoJTydaTesnell yciyr;
TIPUJIOKEHUS K Hel; 10 — uadopmarus

- TU1aH paboTHI ¢ yKa3aHUEM pa3MeleHa NoJHOCThIO
KOHKPETHBIX MEpPOIIPUATHH Ha (Bce mokasareinn),
TEKYILUHA IO MO BEAYIIUM BHICOKOE KaueCTBO
HaTpaBJICHUSIM JESITEIbHOCTH coJiepKaHus
OpraHu3alyH; [Pa3MEeLCHHON

- WHGpOpMAITIH,
WHOPMAITUS O IEPCOHATBHOM COCTaBe TOBOJIUTCS 710
pabOTHUKOB C YKa3aHHUEM YPOBHS noJyJaTeneii ycmyr
00pa3oBaHus, KBUIM(HUKALKN U OTIBITA

paboTsr;

- “HpOPMAITUS O MaTepUaITbHO-

TEXHUYECKOM 00ECTIeYeHUI

JeSITeIbHOCTH;

- OTYET O pe3ylibTarax

camoo0cneoBaHus (B T.4. O

pe3ysbTaTax BBIIOTHEHHS

MYHHLIMTIATBHOTO 33/1aHNA);

- nHpOpMaIUs 00 OKa3aHWUU IJIATHBIX

YCIIYT.

2. JIoCTyITHOCTb MOJTy4EHUs Omnpocer |1 - uaopmanus
rH(pOpMaIuu: MoJIy4yaTesled |[HeIOCTYIIHA;

- BOBMOXXHOCTb (JJOCTYITHOCTB) JIO3BOHA yCIyr 5 - uaopmanus 00

10 OpraHu3aluy; (ITpunosxenue) [ycimyrax JOCTyIHA 4epes3

- HAJINYUE HAPY>KHOU BBIBECKH C
(bMpMEHHBIM HAaUMEHOBAaHUEM

opraHuzanyu 1 rpadukom padoTsl,

oTaenbHbIe QOPMBI;
10 - uadpopmanus

AOCTYIIHA B pa3JIMIHbIX




- HAUINYKE HapY)KHOM peKIaMbl
OpraHu3alliu, IPOBOIUMBIX
MEPOTIPHUATHSX;

- Hannuue TenedoHa s
OCYILECTBIICHNUS

OIIEPATUBHOT'O NIPEICTABICHUS
MHPOPMALIUH O JESITETHHOCTH
OpraHu3alNy;

- KOHCYJIbTUPOBAHHE O MOPSIKE
[PeJOCTaBICHHS YCIIyT THCEMEHHO;
- Hanmure nHdopmanuu B CMU 06
OpTraHu3allu, MEPOIIPUATUAX U
pe3yibTaTax AesTeIbHOCTH
(HOCTHXKEHUSX);

- HATMIUE KaHaja OOpaTHOH CBSI3H C
[10JTy4aTeNIIMU YCIIYT, BO3MOKHOCTb
[OJTyYEHUS OLICHKH Ka4eCTBa YCIYTH CO
CTOPOHBI MOTpeOuTENCeH (KypHa,
KHUT'a OT3bIBOB, aHKETHI U AP.).

(hopmax

KomdopTHOCTH
YCJIOBUU U
TOCTYITHOCTb
MOJTY4EHUs YCIIYT,
B TOM YHCIIE IS
rpak[aH ¢
OrpaHUYCHHBIMU
BO3MOKHOCTSIMHU
3I0POBbS

1. Hanuyue ycnoBHil BHEIIHETO
0J1aroyCTpONCTBA!

- IPUCYTCTBHE BO BHEILIHEM
0JIarOyCTPONCTBE CIEAYIOIIIX
XapaKTepUCTHK: YUCTOTa (OTCYTCTBUE
Mycopa) OKOJIO OpraHU3aIlHH,
OCBELICHUE TEPPUTOPUH BOKPYT
OpraHM3allii, OrpaXxIeHUE TEPPUTOPUHU
OpraHH3alli, 03eJICHEHUE TEPPUTOPHUH;
- HaJT4ue aBTOOYCHOM 0cTaHOBKH B 10
MHH. XOIbOBI;

- HaJIM4Me 000PYIOBAHHBIX CTOSTHOK
U1 aBTOMOOMIIEH BO3JIE OpraHr3aliyg;
- HUINYKE TEeIIEXOJHBIX JOPOKEK C
TBEPBIM ITIOKPBITHEM;

- OCBEILIEHNE TEPPUTOPUH B BEeUEpHEE
BpEMSL.

2. Hanuuue ycnoBuil BHyTpEHHETO
0J1aroyCTpONCTRA!

- COOJIFO/ICHNE YHCTOTHI (OTCYTCTBHE
MycCOpa) BHYTPH OpraHM3allNy;

- HAUIMYKE MECT OT/bIxa (OaHKEeTKH,
CTYJIbs, Kpecia u T.11.);

- HaJaue paboTaromiero rapepoda
(pa3neBaiok);

- HAUTM4KE paboTAaIoUIEeTo TyalleTa;

- HaJIMYKE BCEX CIEHAIbHO
000pyIOBaHHBIX, OPOPMIICHHBIX H
OCHAIEHHBIX TEXHUYECKHUMHU
CpeICTBAMM, aIllapaTypoi,
My3bIKQTbHBIMU

MHCTPYMEHTaMHU 1 MEOEIbI0
TOMEICHUI;

- BO3MOXHOCTb O€CHPEISTCTBEHHOTO
[epeMeleHus BHYTPH 31aHus
MaJIOMOOHJIBHBIX TPYIIN HACEJICHUS;
- o0ecrieyenre KOM(pOPTHOTO,

TCMIICPATYPHOI'O PCKMMA B

OO0I1IeCTBEHHBIN
COBET IpH
OpraHu3alu

Ormpocsl
noiyvaresen

ycIyr

1 - oTcyTCTBHE YyCIOBHIA
BHCIIHCT O
0JIaroyCTpOHCTBA;

5 - Han49re yCI0BUN
BHCUIHETO
0J1aroyCTpONCTBA HE B
IIOJIHOM 00BEME;

10 - Hanmuue ycroBuid
BHCIIHCTO
OJlaroycTpoiicTsa B
[IOJTHOM O0BbeMe

1 - orcyTcTBHE
KOM(DOPTHBIX YCIOBUH
BHYTPEHHETO
0I1aro0yCTpOWCTRA;

5 - HaMuMe
KOM(OPTHBIX YCIIOBUH
BHYTPEHHETO
OnaroycTpoucTBa He B
IIOJIHOM 00BbeME;

10 - manmuume
KOM(OPTHBIX YCIOBUH
BHYTPEHHETO
OJ1laroycTponcTBa B
MOJTHOM 00BEMeE




OpraHu3aluu.

KoMmIieTeHTHOCTE B
BEXKIIMBOCTH
pabOTHHUKOB
OpraHU3aAINH

1. Cobmonenue 1oOpoKenIaTeIbHOCTH,
BE)KITMBOCTH U KOMIIETEHTHOCTH
Pa3NUYHBIX KaTeropuii pabOTHUKOB
OpraHM3alI|y.

2. OTcyTcTBHE 00OCHOBaHHBIX Kalo0
Ha JIeHCTBUS COTPYIHUKOB
OpTraHU3alNH.

Ompocsl
nojy4aresnen

yCIIyT

1 - mpUCYTCTBYIOT
OTJICNbHBIE CITydan
HEe100pOXKeIaTeIbHOCTH
1 HEKOMIIETEHTHOCTH
Pa3IMYHbBIX KaTeropuit
[Pa0OTHUKOB
OpraHHU3aIiU, UMCIOTCS
000CHOBaHHBIE KATOOBI
Ha JeHCTBUA
COTPYTHUKOB
OpraHu3alvu;

5 - IPUCYTCTBYIOT
OTJICBHBIC CITy4Yau
HEZ00poKeIaTeILHOCTH
OTJEIbHBIX KaTEropuid
pabOTHUKOB
OpraHH3aIlHiH;

10 - oTcyTCTBYIOT
CITydau
He100poXKeIaTeIbHOCTH
Y HEKOMIIETEHTHOCTH
Pa3INYHBIX KaTErOpUil
[Pa0OTHUKOB
OpraHH3aIlyH,
OTCYTCTBYIOT
000CHOBaHHBIC KAJTOOBI
Ha NeHCTBUA
COTPYIHUKOB
opranusaryu

[Tpodheccuonanuzm
nepcoHaa
(TTOBBIIICHHE
KBaTH(pUKAIUH,
OTIBIT PabOTHI)

1. Jons nepconana, IMEIOIIETO
0a30BOE 00pa3OBaHUE 1O
CTHEeIUATEHOCTH

OO0111eCTBEHHBIN
COBET IMPH
OpraHu3aIu

1-uamxe 60 % umeroT
0a3oBOE 00pa3OBaHUE 110
CIECIUATBHOCTH;

5 - ot 60 % 10 70 %
MMEIOT 6a30BOe
oOpa3oBaHHe IO
CTICIIUATBHOCTH;

10 - ot 80 % mo 100 %
UMEIOT 0a30B0e
oOpa3oBaHHe IO
CTHICIMAIEHOCTH

2. Jlomst mepconana, mporieanero
MOBBIIICHIE KBATH(DUKAIIH, KYPCOBYIO
[MOATOTOBKY (32 MocienHue 3 rozaa)

OO0111eCTBEHHBIN
COBET TIPH
OpraHu3aIuu

1 - amxe 60 % mponutu
IIOBBIIIEHNE
KBaJTN(DUKAIINY;
5-01 60 % mo 70 %
MIPOIIIN TIOBBIIIEHUE
KBaJTN(DUKAIINY;

10 - ot 80 % mo 100 %
[TPOIILIN TTOBBIIICHUE
KBaJTU(UKAITTT

[lons nomyvareneit
YCIIyT,
YIOBJIETBOPEHHBIX
X KaueCTBOM

1. lons nmomydatenen yciyr,
YIOBJIETBOPEHHBIX KA4YECTBOM
[IPEeIOCTABICHHS YCIYT B OpPraHU3aIAN

Ornpocsl
nojydaresen

yCIyT

1 - B ciry4yae HamM4us OT
0 % mo 30 %
[PECTIOHJICHTOB BBICOKOTO
YPOBHS
YIOBJIETBOPEHHOCTH 10
OIPOCHOMY JINCTY OT

00ILIETO KOJIMYECTBA




[PECTIOH/ICHTOB;

5 - B clyyae HAIMYHUS OT
30% mo 50%
[PECTIOHJICHTOB BBICOKOTO
YPOBHS
YIOBIIETBOPEHHOCTH TIO
OIPOCHOMY JIUCTY OT
00IIero KOJUYeCTBa
[PECIIOH/ICHTOB;

10 - B ciryuae Hamu4us
o1 50 % mo 100 %
[PECIIOHICHTOB BBICOKOT'O
YPOBHS
YIOBJICTBOPEHHOCTH 10
OIPOCHOMY JIUCTY OT
00111er0 KOJTMIeCcTBa
[PECTIOHJICHTOB.




